MAY 8-9, 2012 FULL LNPA WORKING GROUP ACTION ITEMS ASSIGNED:

NOTE:  FOR THE FOLLOWING ACTION ITEMS THIS NUMBERING SCHEME APPLIES:
· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING/CALL
· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING/CALL
· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING/CALL
· ALPHA CHARACTERS INDICATE WHETHER ACTION ITEM WAS ASSIGNED TO APT (“APT”) OR FULL LNPA WG (“LNPAWG”)
· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER

NEUSTAR ACTION ITEMS:

050812-LNPAWG-01:  Neustar will convert the attached Powerpoint version of Figure
12 of the NANC LNP Provisioning Flows into Visio for review at the July 2012 LNPA WG meeting.  See related Action Item 050812-LNPAWG-03.


		

050812-LNPAWG-02:  Neustar will send a notice out over the Cross-Regional
distribution announcing the 25K transaction per hour industry load test which was rescheduled to May 23, 2012.

	NOTE:  This Action Item has been completed.  See attached flow below.

JAN DOELL (CENTURYLINK) ACTION ITEMS:

050812-LNPAWG-03:  Jan Doell, CenturyLink, will revise the Powerpoint flow for
Figure 12 of the NANC LNP Provisioning Flows based on the attached LNPA WG-approved Figure 12 Narrative for the Cancel Flow and send it to Neustar to be converted to Visio.  This will be reviewed at the July 2012 LNPA WG meeting.  See related Action Item 05-812-LNPAWG-01.




	NOTE:  This Action Item has been completed.  See attached flow below.


		

GARY SACRA (VERIZON AND LNPA WG CO-CHAIR) ACTION ITEMS:

050812-LNPAWG-04:  Gary Sacra, LNPA WG Co-Chair, will revise Step 7 in the
attached Narrative to Figure 14 – Disconnect Process for Ported Telephone Numbers – to delete the reference to the 18 month maximum interval between disconnect date and effective release date.  This will be reviewed at the July 2012 LNPA WG meeting.




ACTION ITEMS REMAINING OPEN FROM PREVIOUS LNPA WG MEETINGS:

NOTE:  FOR THE FOLLOWING ACTION ITEMS THIS NUMBERING SCHEME APPLIES:
· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING/CALL
· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING/CALL
· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING/CALL
· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER
 
031511-04:  Paula Jordan, T-Mobile and LNPA WG Co-Chair, and Jason Lee, Verizon,
and Teresa Patton, AT&T, and Tracey Guidotti, AT&T, will document in LNPA WG Best Practice 30 requirements for ICP during the permissive dialing period for NPA splits.  This will be reviewed and discussed at the May 2011 LNPA WG meeting.

May 8-9, 2012 meeting update:  Item remains Open.

NOTE:  FOR THE FOLLOWING ACTION ITEMS THIS NUMBERING SCHEME APPLIES:
· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING/CALL
· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING/CALL
· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING/CALL
· ALPHA CHARACTERS INDICATE WHETHER ACTION ITEM WAS ASSIGNED TO APT (“APT”) OR FULL LNPA WG (“LNPAWG”)
· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER

091311-LNPAWG-05:  All Service Providers are to review the attached PIM 53
(Inadvertent Port) Contact List and provide any missing or updated contact information to the LNPA WG Co-Chairs by October 31, 2011.  The Co-Chairs e-mail addresses are: gary.m.sacra@verizon.com (Gary Sacra), paula.jordan@t-mobile.com (Paula Jordan), and lpeterman@corp.earthlink.com (Linda Peterman). 


[bookmark: _MON_1393848628]		

May 8-9, 2012 meeting update:  Item remains Open.

110911-LNPAWG-06:  All LNPA WG Participants are to provide any ideas for 2012
LNPA WG meeting and call agenda items to the Co-Chairs for discussion at future meetings.

May 8-9, 2012 meeting update:  Item remains Open.

031312-LNPAWG-09:  Service Providers are to determine if they have experienced any
challenges to using the current SPID migration enhancements via the LTI and come to the May 2012 LNPA WG meeting prepared to discuss any suggestions for improving the process and its access.  See related Action Item 031312-LNPAWG-01.

May 8-9, 2012 meeting update:  Item remains Open.
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Cancellation Flows For Provisioning Process

(V8 Final Agreed Upon by LNPA-WG in March 14, 2012)

Cancel Flow, Figure 12 

Introduction


A service order and/or subscription may be canceled through the following processes:


· The end user contacts the NLSP or OLSP and requests cancellation of their porting request.


· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.


		Flow Step

		Description



		1. End User request to cancel

		
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.



		2. Did End User contact NLSP?

		
The End User contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.


The OLSP is not required to cancel the porting request and may choose to advise the End User to contact the NLSP to initiate the cancel If the NLSP is contacted by the authorized End User to initiate the cancel, the NLSP must do so.


The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.



If Yes, go to Step 3.



If No, go to Step 7.



		3. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 5.



		4. NLSP sends cancel request to NNSP

		
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.



		5. NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation

		
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request. 



		6. NNSP sends cancel request to the NPAC

		
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



		7. OLSP obtains End User authorization

		
If the OLSP is moving ahead to cancel the port request, the OLSP obtains verifiable authority (e.g., Letter of Authorization – [LOA], third-party verification – [TPV], etc.) from the End User to act as the official agent on behalf of the End User). The NLSP cannot require a physical copy of the End User authorization to be provided before processing the cancellation request.  The OLSP is responsible for demonstrating verifiable authority in the case of a dispute.  The verifiable authority obtained by the OLSP must have occurred and be dated on or after the date that the original authority was obtained from the End User by the NLSP that initiated the original porting request.



		8. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		OLSP sends cancel request to ONSP

		
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.



		9. ONSP sends cancel request to NPAC

		· The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.



The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



The ONSP takes appropriate action related to internal work orders.



		10. ONSP notifies NNSP of cancellation

		· A wireline ONSP sends the NNSP (wireline or wireless) a jeopardy notice as defined by the Ordering and Billing Forum (OBF) or an e-mail notification, indicating the End User’s request for cancellation using the process outlined in Best Practice #63 (See http://www.npac.com/lnpa-working-group/lnp-best-practices#0063.)  

·  A wireless ONSP’s notification to the NNSP (wireless or wireline) indicating the End User’s request for cancellation is via the NPAC notification to the NNSP’s SOA resulting from the cancel request in Step 10.  (Wireless carriers do not have the ability to send Jeopardy notifications.) This cancellation message is accepted by the NPAC only if the ONSP had previously concurred with the port by sending an SV Create message to NPAC during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.  In either case, the wireless ONSP must follow up with a telephone call and/or e-mail notification to the NNSP notifying them of the End User’s request for cancellation.



		11. Did the provider requesting cancel send a Create message to NPAC?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.



This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.


· If Yes, go to Step14.


· If No, go to Step 13.



		12. NPAC rejects the cancel request

		· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.



		Did both NNSP and ONSP send Create message to NPAC?

		
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.



If Yes, go to Step16.



If No, go to Step15.





		13. Notify Provider – NPAC updates subscription to cancel, logs status change, and notifies NNSP and ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		14. Notify Provider – NPAC updates subscription to cancel-pending, logs status change, and notifies NNSP and ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		15. Did NNSP send cancel to NPAC?

		
If Yes, go to Step18.



If No, go to Step22.



		16. Did NPAC receive cancel ACK from ONSP within first cancel window timer?

		· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



Short business hours are defined as 7a-7p CT (Business Day start at 13:00/12:00 GMT, duration of 12 hours).


Medium business hours (for wireline-involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (Business Day start at NE/MA/SE [eastern time zone] 12:00/11:00 GMT, MW/SW/Canadian [central time zone] 13:00/12:00 GMT, WE [mountain time zone] 14:00/13:00 GMT, WC [west coast time zone] 15:00/14:00 GMT, duration of 17 hours).


Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (Business Day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

· If Yes, go to Step21.

· If No, go to Step19.



		17. NPAC notifies ONSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		18. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer

		
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



Short business hours are defined as 7a-7p CST (Business Day start at 13:00 GMT, duration of 12 hours).


Medium business hours (for wireline-involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (Business Day start at NE/MA/SE [eastern time zone] 12:00/11:00 GMT, MW/SW/Canadian [central time zone] 13:00/12:00 GMT, WE [mountain time zone] 14:00/13:00 GMT, WC [west coast time zone] 15:00/14:00 GMT, duration of 17 hours).


Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (Business Day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).


Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.



Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step21.



		19. Notify Provider – NPAC updates subscription to cancel, logs cancel and notifies NNSP and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.



		20. Did NPAC receive cancel ACK from NNSP within first cancel window timer?

		· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



Short business hours are defined as 7a-7p CT (Business Day start at 13:00/12:00 GMT, duration of 12 hours).


Medium business hours (for wireline-involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (Business Day start at NE/MA/SE [eastern time zone] 12:00/11:00 GMT, MW/SW/Canadian [central time zone] 13:00/12:00 GMT, WE [mountain time zone] 14:00/13:00 GMT, WC [west coast time zone] 15:00/14:00 GMT, duration of 17 hours).


Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (Business Day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

· If Yes, go to Step21.


· If No, go to Step23.



		21. NPAC notifies NNSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		22. Did NPAC receive cancel ACK from NNSP within second cancel window timer?

		· The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



Short business hours are defined as 7a-7p CT (Business Day start at 13:00/12:00 GMT, duration of 12 hours).


Medium business hours (for wireline-involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (Business Day start at NE/MA/SE [eastern time zone] 12:00/11:00 GMT, MW/SW/Canadian [central time zone] 13:00/12:00 GMT, WE [mountain time zone] 14:00/13:00 GMT, WC [west coast time zone] 15:00/14:00 GMT, duration of 17 hours).


Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (Business Day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

· If Yes, go to Step21.


· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.



		Z.
End

		
Return to Main Porting Flow, tie point Z, Figure 6.
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Figure 12 - Cancellation Flow For Provisioning Process
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Disconnect Process for Ported Telephone Numbers


Figure 14


		Flow Step

		Description



		1. End User initiates disconnect

		
The End User provides disconnect date and negotiates intercept treatment with current SP.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. NLSP sends disconnect request to NNSP

		
Current Local SP sends disconnect request to current Network SP, per inter-company processes.



		4. NNSP initiates disconnect

		
NNSP initiates disconnect of service based on request from NLSP or End User.



NNSP initiates disconnect of service based on regulatory authority(s).



		5. NNSP arranges intercept treatment when applicable

		
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.



		6. NNSP creates and processes service order

		
NNSP follows existing internal process flows to ensure the disconnect within its own systems.



		7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2

		
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.



If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.



		8. Has effective release date been reached?

		
If Yes, go to Step 9.



If No, repeat Step 8.



		9. NPAC broadcasts subscription deletion to all applicable providers

		
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.



		10. Notify Provider – NPAC notifies code/block holder of disconnected TN(s), disconnect and release dates

		
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		11. NPAC deletes TN(s) from active database

		
On effective release date, the NPAC removes telephone number from NPAC database.



		12. End
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PIM 53 SERVICE PROVIDER CONTACT NUMBERS/SITES





NOTE:  These contact numbers/sites are to be used by other providers to contact the applicable service provider to address PIM 53-related issues.

   

		SERVICE PROVIDER

		CONTACT NUMBER/SITE



		

		



		AT&T Mobility

		wlnpvpquestions@att.com<mailto:wlnpvpquestions@att.com

or 

lonnie.keck@att.com (alternate contact)



		BellSouth

		888-285-6123 for wireless providers

800-773-4967 for wireline providers

http://www.interconnection.bellsouth.com/wholesale_markets/index.html 





		Bright House Networks

		813-387-3699

or

Support@bhnis.com



		CenturyLink

		Please contact your CenturyLink Wholesale Account Service Manager.



		Cincinnati Bell Wireless

		877-595-2229

or

CBW_WLNP_CARE@cinbell.com



		Comcast

		ComcastCDCRequest@startek.com for residential voice services

BCDV_LNP@cable.comcast.com for business voice services

Enterprise_TrunkLNP@cable.comcast.com for trunked voice services



		EarthLink Business

Legacy:

 Business Telecom

Choice One

Conversent

CTC

CT Tel

DeltaCom

New Edg Networks

Partner Comm

US Xchange

		Most current escalation information will be posted at: http://portout.onecommunications.com





















		EarthLink Business

Legacy:

STS

		Before 2Q12:

1st Level: Stephanie Hill CRS Specialist 800 610-7600

2nd Level: Ashaki Gordon Team Lead 800 610-7600

3rd Level: Rosa Battle Customer Care/CRM Manager 800 610-7600



Beginning 2Q12:

Most current escalation information will be posted at: http://portout.onecommunications.com





		Haxtun Telephone Company

		haxtunlnp@townes.net



Secondary escalation contact:

amolina@townes.net

904-688-0031



		Integra

		http://www.integratelecom.com/about/Public_Information_and_Policy/documents/Integra_Port_Out_Contacts.pdf





		MoKan Dial (Kansas and Missouri)

		lnp@mokancomm.net



Secondary escalation contact:

amolina@townes.net

904-688-0031



		Northeast Florida Telephone Company

		lnp@townes.net



Secondary escalation contact:

amolina@townes.net

904-688-0031



		Pymatuning Ind. Telephone (ILEC)

		lnp@pymtele.net



Secondary escalation contact:

amolina@townes.net

904-688-0031



		Clients of John Staurulakis, Inc. (JSI) (refer to embedded file for client list)





		Email address:  netserv@jsitel.com 

Phone number:  301-459-7590





		Sprint Nextel

		legacy Sprint   877-229-3300  

legacy Nextel  877-229-3300



		Telcove

		http://www.TelCove.com/contact.asp

or

866-TelCove (835-2683)



		T-Mobile

		877-789-3106

or

NTCMail@t-mobilesupport.com



		Verizon

		617-725-2934



		Verizon Business

		800-207-7506

c-ernesto.cabaneros@verizonbusiness.com



		Verizon Wireless

		PortCenterICR@verizonwireless.com 
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JSI Clients


			SPID			Company Name


			6169			Ace Link Telecommunications, Inc.


			1281			ACE Telephone Association


			0704			Ace Telephone Company of Michigan, Inc.


			1347			Albany Mutual Telephone Association


			3622			Al-Call, Inc.


			0344			Alma Telephone Company Inc.


			0843			Amherst Telephone Company


			418C			Armstrong Telecommunications, Inc.


			0216			Armstrong Telephone Co. - MD


			0189			Armstrong Telephone Co.- PA


			0071			Armstrong Telephone Co.-NY


			0256			Armstrong Telephone Co.-WV


			452G			Atlantic Telecom Multi Media Consolidated, LLC


			0468			Atlantic Telephone Membership Company


			0846			Baldwin Telecom


			0396			Ballard Rural Telephone Company


			801D			BalsamWest FiberNET, LLC


			8697			Baltimore-Washington Telephone Co./Coloco


			4253			Baraga Telephone Company


			0675			Baraga Telephone Company ILEC


			0676			Barry County Telephone Company


			0446			Bay Springs Telephone Company


			8614			Bayland Communications, Inc.


			0925			Bayland Telephone, Inc.


			3032			Bear Lake Communications, Inc.


			1604			BEK Communications Cooperative


			0847			Belmont Telephone Company


			1969			Bixby Telephone Company


			0554			Bledsoe Telephone Coop., Inc.


			0679			Bloomingdale Telephone Company


			0282			Blountsville Telephone Company, Inc.


			0512			Bluffton Telephone Company


			2040			Brazoria Telephone Company


			0283			Brindlee Mountain Telephone Company


			0447			Bruce Telephone Company, Inc.


			0219			Buggs Island Telephone Coop.


			079G			Bulloch Cellular, Inc.


			0348			Bulloch County Rural Tel. Coop., Inc.


			0425			Cameron Telephone Company


			1974			Canadian Valley Telephone Company


			1190			Carbon/Emery Telcom, Inc.


			043D			Carr Telephone CLEC


			0683			Carr Telephone Company


			0285			Castleberry Telephone Company, Inc.


			791D			Central Telcom Services, LLC


			2052			Central Texas Telephone Coop., Inc.


			2277			Central Utah Telephone, Inc.


			0515			Chesnee Telephone Company, Inc.


			1647			Cheyenne River Sious Tribe Tel. Auth.


			0354			Chickamauga Telephone Corporation


			0597			Chillicothe Telephone Company


			544A			Citizens Communications Corp.


			0355			Citizens Telephone Company, Inc.


			2057			Coleman County Telephone Coop., Inc.


			2061			Community Telephone Company, Inc.


			0369			ComSouth Telecommunications, Inc.


			9161			ComSouth Telenet Inc. - GA


			0606			Conneaut Telephone Company


			230A			Connect Paging, Inc.


			1762			CP-TEL Network Services, Inc.


			0561			Crockett Telephone Company


			0872			Cuba City Telephone Exchange Co. Inc


			9245			CynergyComm.Net


			1683			Dakota Central Telecom I


			1610			Dakota Central Telecom. Coop.


			1799			DAKTEL Communications, LLC


			1537			Dalton Telephone Company


			0358			Darien Telephone Company, Inc.


			5511			Datavision Comm. (div of Gervais Tel Co)


			920A			Davidson Telecom LLC


			0759			Daviess Martin County Rural Telephone


			0451			Decatur Telephone Company


			558A			Deerfield Farmers Telephone Company-CLEC


			0691			Deerfield Farmers Telephone Company-ILEC


			0428			DELCAMBRE TEL CO


			0452			Delta Telephone Company, Inc.


			6179			Dickey Rural Access, Inc.


			1681			Dickey Rural Communications


			1611			Dickey Rural Telephone Coop.


			5099			E.COM Technologies, LLC


			2068			Eastex Telephone Coop., Inc.


			0430			Elizabeth Telephone Company,LLC


			0478			Ellerbe Telephone Company


			1518			Elsie Communications, Inc.


			2278			Emery Telcom


			413G			Emery Telcom Wireless, Inc.


			2091			ETS Telephone Company


			0290			Farmers AL


			0520			Farmers SC


			947D			Farmers Telecommunications Corp.


			0454			Franklin Telephone Company, Inc.


			4255			FTC Diversified Services, Inc.


			0455			Fulton Telephone Company, Inc.


			0771			Geetingsville Telephone Company, Inc.


			012A			Genesis Telecommunications LLC


			0456			Georgetown Telephone Co., Inc.


			2373			Gervais Telephone Company


			5237			Giant Communications


			0365			Glenwood Telephone Company


			1994			Grand Telephone Company, Inc.


			0039			Granite State Telephone Company


			1615			Griggs County Telephone Company


			9872			Guadalupe Valley Communications Systems


			2083			Guadalupe Valley Telephone Coop., Inc.


			2987			Gulf Pines Communications, LLC


			1192			Hanksville Telcom, Inc.


			8900			Hargray of Georgia, Inc.


			0523			Hargray Telephone Company


			5385			Hargray, Inc.


			0368			Hart Telephone Company


			2190			Haxtun Telephone Company


			0713			Hiawatha Telephone Company


			712C			Home Telecom, LLC


			0527			Home Telephone Company


			815D			Hopi Telecommunications, Inc.


			0300			Hopper Telecommunications Company


			601G			Horizon Services, Inc.


			4602			Hutchinson Telecomm., Inc.


			1409			Hutchinson Telephone Company


			2093			Industry Telephone Company, Inc.


			1616			Inter-Community Telephone Company


			572G			ITS Telecom Systems


			0331			ITS Telecommunications Systems, Inc.


			1785			JBN Telephone Company, Inc.


			392F			Kaleva Telephone CLEC


			0703			Kaleva Telephone Company


			0432			Kaplan Telephone Company


			0177			Lackawaxen Telecommunications Services, Inc.


			0148			Lakefield Communications


			0896			Lakefield Telephone Company


			0769			Lakeland Telecommunications, Inc.


			0457			Lakeside Telephone Company Inc.


			645C			LBH, LLC dba Cameron Communications


			0900			Lemonweir Valley Telephone Company


			0708			Lennon Telephone Company


			0783			Ligonier Telephone Company, Inc.


			8933			Lincolnville Communications


			0003			Lincolnville Telephone Company


			0570			Loretto Telephone Company, Inc.


			4930			Louisiana Competitive Telecommunications, Inc.


			0902			Luck Telephone Company


			1709			Madison County Telephone Company


			3043			MH Telecom, Inc.


			1917			Mid-Missouri Telephone Company


			2112			Mid-Plains Rural Tel. Coop., Inc.


			7830			Mid-Rivers Telephone - CLEC


			2246			Mid-Rivers Telephone Cooperative, Inc.


			1638			MidState Communications, Inc. (ada York Tel. Co.)


			1617			MidState Telephone Company


			0711			Midway Telephone Company


			0571			Millington Telephone Company, Inc.


			0304			Millry Telephone Company, Inc.


			0910			Milltown Mutual Telephone Company


			2894			Missouri Telecom, Inc.


			1807			Mo Kan Dial, Inc.


			746D			Montana Opticom LLC


			1622			Moore & Liberty Telephone Company


			0462			Mound Bayou Telephone & Communications, Inc.


			0307			Moundville Telephone Company


			0916			Mount Horeb Telephone Company


			0792			Mulberry Cooperative Tel. Co., Inc.


			1713			NATCO Communications, Inc.


			0286			National Telephone Company of Alabama


			0335			NEFCOM (Northeast Florida Tel. Co.)


			0308			New Hope Telephone Cooperative, Inc.


			1442			New Ulm Telecom, Inc.


			840F			New Ulm Telecom, Inc. dba NU-Telecom


			0108			Nicholville Telephone Company, Inc.


			2577			North Dakota Network Company dba SRT Wireless


			1447			North Dakota Telephone Company


			1230			Northeast Iowa Telephone Company


			0938			Northeast Telephone Company


			1625			Northwest Communications Cooperative


			0717			Ontonagon County Telephone Company


			0312			Otelco Telephone LLC


			0536			Palmetto Rural Telephone Coop., Inc.


			154C			Palmetto Telephone Communications, LLC


			0376			Pembroke Telephone Company


			116F			Peninsula Fiber Networks


			0576			Peoples Telephone Company, Inc.


			5584			Perry Spencer Communications, Inc.


			0807			Perry-Spencer Rural Telephone Coop., Inc.


			035B			Piedmont Communications Services, Inc.


			0538			Piedmont Rural Telephone Coop., Inc.


			4260			Pine Belt Cellular


			9736			Pine Belt Tel. Comp. Svs.


			0315			Pine Belt Telephone Company, Inc.


			458G			Pineland Telephone Communications


			0377			Pineland Telephone Coop., Inc.


			0494			Pineville Telephone Company


			841E			Plant Telenet, Inc.


			0379			Plant Telephone Company


			692E			Planters Communications


			0378			Planters Rural Telephone Coop., Inc.


			8661			Poka Lambro Telecommunications, Ltd.


			2131			Poka Lambro Telephone Coop., Inc.


			1630			Polar Comm. Mutual Aid (dba Polar Comm)


			3159			Polar Telcom


			3706			Price County Information Systems, Inc.


			0380			Progressive Rural Telephone Coop., Inc.


			1701			PRT Communications


			867A			PTC Communications


			0381			Public Service Telephone Company


			0813			Pulaski - White Rural Telephone Coop., Inc.


			858D			Pymatuning Independent Telephone


			0200			Pymatuning Independent Telephone ILEC


			0496			Randolph Tel. Membership Corp.


			0495			Randolph Telephone Company


			095D			Reedsburg Utility Commission


			1632			Reservation Telephone Coop.


			0382			Ringgold Telephone Company (RTC Communications)


			1722			Ritter Telephone Company


			2134			Riviera Telephone Company, Inc.


			0317			Roanoke Telephone Company, Inc.


			0815			Rochester Telephone Company, Inc.


			4552			RTC Communications Corp.


			271E			RTC Solutions


			2203			Rye Telephone Company


			1829			S & A Telephone Co., Inc.


			2022			Salina-Spavinaw Telephone Company, Inc.


			0546			Sandhill Telephone Coop.


			0819			SEI Communications


			4704			SEI Data, INC.


			073A			Select Connect Communications, LLC


			0250			Shenandoah Telephone Company


			4979			Shentel Communications Company


			489F			Shentel Converged Services of WV


			2023			Shidler Telephone Company


			9539			SkyBest Communications, Inc.


			0501			Skyline Membership Corp.


			2283			Skyline Telecom


			0466			Sledge Telephone Company


			8105			Smart City Solutions, LLC.


			0330			Smart City Telecommunications, LLC


			0467			Smithville Telephone Company


			0204			South Canaan Telephone


			2195			South Park Telephone Company


			4011			Southern Michigan Cellular


			1724			Southwest Arkansas Telephone Coop., Inc.


			144E			Southwest Michigan Comm., Inc.


			0728			Springport Telephone Co.


			3303			SRT Communications, Inc.


			0502			Star Telephone Membership Corp.


			2704			StratusWave Comm (Gateway Telecom)


			0503			Surry Telephone Membership Corp.


			2556			TechCom


			5278			Telepak Networks, Inc.


			0659			Telephone Service Company


			3311			Tidewater Telephone Inc.


			2173			Tohono O'Odham Utility Authority


			573F			Topsham Communications LLC


			0389			Trenton Telephone Company


			0505			Tri-County Telephone Membership Corp.


			0640			TSC Communications, Inc.


			1678			Turtle Mountain Communications, Inc.


			419E			TV Service, Inc.


			0027			Union River Telephone Company


			0322			UNION SPRINGS TEL CO


			1636			United Telephone Mutual Aid Corp.


			0029			UniTel, Inc.


			3332			Vermont Telephone Company, Inc.


			0734			Waldron Telephone Company


			0392			Waverly Hall Telephone, LLC


			5872			West Carolina Comm, LLC


			0550			West Carolina Rural Telephone Coop., Inc.


			1501			West Central Telephone Association


			0421			West Kentucky Rural Telephone Corp


			0583			West Tennessee Telephone


			1502			Western Telephone Company


			258F			Wichita Online, Inc.


			364C			Wilkes Cellular, Inc.


			795D			Wilkes Communications


			0394			Wilkes Telephone & Electric Company, Inc.


			0510			Wilkes Telephone Membership Corp.


			1349			Wolverton Telephone Company


			0511			Yadkin Tel Membership Corp.


			5418			Yadkin Valley Telecom, Inc
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Figure 12 - Cancellation Flow For Provisioning Process
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